M E N %/ILEC% MACAU

ENVIRONMENTAL POLICY

John Menzies Limited and all Group subsidiary and sister companies (together ‘Menzies’) are
committed to mitigating the risks from climate change on our business and working towards

a net-zero future.

Menzies Macau Airport Services Ltd., a joint venture among Menzies Aviation, Air Macau,
CNAC, EVA Airways and local investors, provides a full range of ground-handling services at
Macau International Airport. Our 1000+ highly trained team members handle passenger
processing and transportation, baggage handling, aircraft movement, loading and unloading,
cabin cleaning, air-cargo services, and load control. We recognize climate change is a global
challenge facing all of us and we have a responsibility to play our part in decarbonizing the
aviation sector. We are committed to reducing the environmental impact of our operations

to protect the natural environment.

Our ‘All In” plan for a fair and sustainable future — designed to

drive positive change and progress our material ESG objectives —

¢/
%able future.

helps us engage our people on ESG topics, signposts and

communicates our ESG goals and actions, and gives an identity to

Menzies’ commitment to ESG. We believe that we can remain

resilient and play our part in achieving a sustainable, net zero S 5\,5‘6

future for aviation. To achieve this, we are committed to:

e Complying with all applicable environmental laws, regulations and obligations, and
standards related to our operations and environmental protection.

e |dentifying and regularly reviewing our significant environmental activities, aspects and
impacts involving in our business processes and activities

e Setting objectives and targets, implementing our environmental management system
(EMS) to prevent or minimize our environmental impacts, and to address our
environmental risks and opportunities.

e Continually reviewing our EMS for continuous improvement of our environmental
performance.

e Collaborating with our industry partners, suppliers, and stakeholders to address
environmental issues.

e Integrating environmental requirements into our business planning, procurement,

operations and strategies.

Page 10f2 MFM Environmental Policy | v7 | Rev.0



M E N %/IIAEOSN MACAU

e Striving to minimize greenhouse gas emissions, reduce waste generated from our

business activities, and prevent pollution by using energy, water, fuel, and other
resources responsibly and efficiently.

e Maintaining zero tolerance towards illegal transportation of flora and fauna and their
products.

e Providing environmental training and staff communications across the business to ensure
they understand this policy and to drive their contribution to achieving our
environmental objectives and targets.

e Providing transparent and accessible communication, information and reporting on our
emissions, environmental initiatives and performance to stakeholders and the public

upon request.
Our Environmental Management System

We are implementing a dual Environmental Management System (EMS) framework
comprising 1SO 14001:2015 and the IATA Environmental Assessment (IEnvA) for Cargo
Handler and Ground Handler. ISO 14001:2015 provides the foundational management
system, while the IEnvA System builds upon it by adding specific aviation-sector
requirements for cargo and ramp handling activities. This synergistic integration ensures our
EMS is both robust and effectively tailored to address the unique environmental challenges
of the aviation industry, such as emissions, noise, and waste generated from our business
activities. The scope of our IEnvA System comprehensively covers our corporate buildings,
ground handling operations, cargo operations, and the related equipment operations and

maintenance.

Anabela Barros

Managing Director & IEnvA Leadership
Menzies Macau Airport Services

April 2026
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Anabela Barros

Managing Director & IEnvA Leadership
Menzies Macau Airport Services

April 2026
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